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Sun Test Systems, Inc. (“Sun Test Systems,” “we,” “our,” or “us”) is committed to protecting
your privacy and ensuring the security of your personal information. This Privacy Statement
explains how we collect, use, share, and safeguard your personal information when you visit our
website, communicate with us, purchase products, submit warranty claims, or interact with our
services in any way.

Who We Are

Sun Test Systems, Inc.

Huntsville, Alabama, USA

Website: www.suntestsystems.us

Phone: (256) 210-1550

Email: info@suntestsystems.us

Sun Test Systems is responsible for the collection, processing, and protection of personal
information obtained through our website, online forms, technical support processes, warranty
services, and business interactions. When we refer to “personal information” in this Privacy
Statement, we mean information that directly or indirectly identifies you or can be used to
identify you as an individual. This Privacy Statement does not apply to aggregated, de-identified
or anonymous data.We recommend that you periodically review this Privacy Statement. If you
do not agree with any provision of this Privacy Statement, do not use the website.

Personal Information We Collect

We collect personal information when you use our website, contact us, submit support requests,
place orders, or engage in business with us. The types of information we collect may include:

- Name and contact details (first and last name, company name, email address, phone number)

- Mailing or billing address

- Account login details (if applicable)

- Information submitted through website forms

- Product information, serial numbers, and warranty details

- Technical data such as device type, browser type, and IP address

- Documents, photos, or descriptions submitted for technical support or warranty evaluations

- Any additional information you voluntarily provide (e.g., job title, product interests)

Sensitive or Submitted Materials

In certain cases, you may provide optional materials that may contain sensitive information, such
as:

- Photos of equipment that may show personal or business environments

- Copies of documents included with warranty or technical submissions

We do not intentionally collect government issued identification numbers or financial data unless
required for a specific transaction. If you submit information about another individual, you
confirm you have the authority to do so.

How We Use Your Personal Information

We use collected information for purposes including:

- Creating and managing user accounts

- Responding to support inquiries

- Processing warranty claims and service requests

- Fulfilling orders, shipments, and transactions

- Providing product updates and service notifications



- Maintaining internal records, quality tracking, and compliance documentation

- Improving website functionality and customer experience

- Complying with legal and regulatory obligations

Retention of Personal Information

We retain personal information only as long as necessary to fulfill the purposes for which it was
collected or to comply with legal, tax, warranty, and regulatory obligations.

- General inquiries and quote requests: retained for 3 years.

- Business relationships, purchases, and warranties: retained for the duration of the relationship
and for 7 years thereafter.

- Technical support and warranty claim data: retained for 7 years unless longer retention is
required by law.

Sharing Personal Information With Third Parties

We do not sell personal information.

We may share your information with:

- Internal departments responsible for service, warranty, and product support

- Authorized service providers, contractors, or vendors supporting warranty work, data
processing, repairs, shipping, or IT services

- CRM platforms, newsletter systems, and communication tools

- Analytics services (such as Google Analytics)

- Government or regulatory authorities when required by law

Third-Party Sites

This Privacy Statement does not apply to any other third-party website, including those that may
be linked to on the website. We do not control the privacy policies or practices of other sites pr
platforms nor the content or operation of such websites. We encourage you to ask questions and
read the privacy policies of other websites before you disclose any personal information to them.
Cookies and Tracking Technologies

When you visit the website or open our e-newsletters, we may place a “cookie” or other online
tracking device (e.g., web beacons). Cookies are small, sometimes encrypted text files that are
stored on computer hard drives by websites that you visit. They are used to help users navigate
websites efficiently, as well as to provide information to the owner of the website. To find out
more about cookies, including how to see what cookies have been set and how to manage and
delete them, please visit www.allaboutcookies.org.

We use these technologies to improve your experience by recognizing you when you visit the
website, such as by assigning a session ID and delivering content specific to your interests. The
cookies we place may also collect information about your IP address or click stream data within
the website (i.e., the actions taken in connection with the website). This information helps us
improve the website. The Help portion of the toolbar on most browsers will tell you how to
prevent your browser from accepting new cookies, how to have the browser notify you when you
receive a new cookie, or how to disable cookies altogether. Without cookies, you may not have
access to certain features on the website.

We use Google Analytics to collect information about your use of the website. Google Analytics
collects information such as how often visitors visit the Website, what pages visitors visit, and
what other sites they visited prior to or after coming to the Website. More information on how
Google Analytics uses your data can be found at www.google.com/policies/privacy/partners. To
opt out of being tracked by Google Analytics across all websites, visit https://tools.google.com/
dlpage/gaoptout. We use this information to improve the website.

International Data Transfers



We are located in the United States. You are solely responsible for complying with all local laws,
rules, and regulations regarding online conduct and website access. By interacting with the
website, you hereby expressly consent to the transfer of your personal information to recipients,
as described in this Privacy Statement, that are located in the United States and understand that
such information will be stored and processed in accordance with this Privacy Statement and the
laws of the United States.

Children’s Privacy

Our services are not directed to children under 18, and we do not knowingly collect personal
information from minors. If such data is found, we will delete it promptly.

Automated Decision-Making

Sun Test Systems does not use automated decision-making or profiling that produces legal or
significant effects.

Data Security

We employ reasonable technical, administrative, and physical security measures designed to
protect any personal information you provide through the Website from unauthorized access or
use. You should be aware, however, that “perfect security” does not exist on the Internet, and
there is always the risk that unauthorized persons may access or use your personal information.
We will not be responsible or liable for any damages, losses, or causes of action arising out of or
in connection with the disclosure of your personal information.

If you believe your information has been compromised, contact us immediately.

Changes to This Privacy Statement

We may update this Privacy Statement periodically. The “Last Updated” date reflects the most
recent version.

Contact Us

If you have any questions about the website, please feel free to contact us by email at
info@suntestsystems.us.



